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ETHICAL TRADING POLICY – and PRACTICE
General Policy Principles and How They Relate to Everyday Practice
TLTP has recently reappraised its code of ethics. What this means in practical terms is that the company recognises its duty of care to ensure that labour-users - and third parties including our clients’ own customer-base and their stakeholders as well as members of the public – all see evidence of a commitment to ethical behaviour. 
The owners of TLTP are hands-on executive directors. One of them may be found, without fail, on the premises throughout every working day. They are keenly aware of their answerability in respect of morals and ethics. With two decades of combined experience in HR, they feel that TLTP’s ethics have much to recommend them. The company’s performance and the rareness of complaints demonstrate that their confidence is justified.
The Execution of Our Code of Ethics and What It Demands of Our Staff
· All dealings must be transparent, confidential and fair

· Any purchasing power must be used fairly

· Any personal interest must be declared

· Any proposals must be as accurate as possible and clarification must be sought where there is any uncertainty

· Employees must be free to leave their current employer after reasonable notice is served

· Forced, bonded and non-voluntary labour including prison labour must not be used

· Recognised employment relationships with employees must be established

· Employees must be provided with easy-to-read contracts with clearly-defined wage-levels

· Employees must be provided with their legal and contractual rights

· Employees must not be prevented or discouraged from joining trade unions

· Employees must be able to carry out reasonable representative functions within the workplace and must not be discriminated against for carrying out those functions

· Wages and benefits must meet industry benchmarks and national minimum standards

· No deductions must be made from wages unless permitted by law and made with the express written permission of the employee

· Working hours must comply with national laws as well as industry norms
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· Employees must not be abused or intimidated in any way

· Any disciplinary measures must be recorded

· Grievance and appeals processes must be clear and easily understood

· A policy of equality for all must prevail within the workplace, with no discrimination on the basis of race, caste, religion, nationality, age, gender, marital status or sexual orientation
· A policy of equality for all in the workplace with no discrimination on the basis of disability, union membership or political affiliation must be in existence.
· Responsibility for health and safety must be assigned to a senior manager or director.
· Appropriate health and safety notices must be in place and compliance to those policies is monitored.
· All employees must be trained in health and safety.
· All employees must be provided with the necessary health and safety equipment. 
· Working conditions must be healthy and hygienic.
· Employees must have regular breaks and have access to suitable water for drinking and washing.
· We as a company must operate in line with the UN Global Compact and uphold the freedom of employees to join workers’ associations and the right to collective bargaining.
· We must work to ensure that all forms of enforced, compulsory and child labour are absent from our workplaces.
· We must operate in line with the UN Global Compact and confirm that we have eliminated all forms of discrimination.
If you see something happening in the company which, in your opinion, is ethically or morally wrong, then please report it directly to one of the directors.

[image: image4.emf]  TLTP  –  The London Teaching Pool Limited   13 th  Floor, Wentworth House, 350 Eastern Avenue, Ilford, Essex IG2 6NH   Tel: 0208 709 6550 Fax: 0208 709  6541 Email:  darryl@tltp.co.uk  Website:  www.tltp.co.uk   Company Registration No: 5723823  


_1394101475.unknown

_1394101524.unknown

_1394101559.unknown

_1394101432.unknown

